Allcat Claims Service
2018 Adjuster Conference

Classes will be held at the Cana Ballroom, 202 W Kronkosky St, Boerne, TX 78006

Main Schedule** c‘;‘:;zzajlfn Presenter Description Cre((:ilits*

7:00 AM 8:00 AM Conference Registration / Breakfast

8:00 AM 9:00 AM Staff Independent Adjuster/ Set up & Expectations 1

9:00AM  10:00 AM Staff Documenting a Claim File / Activity, GLR, Photos 1
2 | 10:00AM  11:00 AM Prestige Claims Claim Handling & Best Practices 1
70 11:00AM  1:00 PM Lunch
E =1 1:00 PM 3:00 PM Staff Advanced Inspection Process 2
=] 3:00PM  4:00 PM Staff Sketch 1
S

5:00 PM 7:00 PM Allcat Welcome Social & Golf Awards (2)

6:00 PM 6:30 PM Poker Registration

6:30PM  11:00 PM Poker Tournament

Open to Adjusters & Spouses

7:00 AM 8:00 AM Conference Registration / Breakfast
8:00 AM 8:30 AM Bart Hutton Welcome
8:30 AM 9:30 AM Elizabeth Gulick, USAA Keynote Speaker 1
9:30 AM 9:45 AM Break
- 9:45AM  12:00 PM Tim Marshall, HAGG Metal Roofing 2
~¢ =8 12:00 PM 1:00 PM Lunch
2 § 1:00 PM 2:50 PM Chuck Hutchins, Servpro Ethics 2
=) s 2:50 PM 3:00 PM Break
E S 3:00 PM 5:00 PM USAA Certification
3:00 PM 4:00 PM USAA Interior Damages 1
4:00 PM 5:00 PM Sandra Chapa, Staff Review of a File 1
6:00 PM  10:00 PM Allcat Team Roping and Street Taco Dinner
Open to Adjusters & Spouses
7:00 AM 8:00 AM Breakfast
8:00 AM 9:00 AM Nationwide Carrier Presentation: Daily Claim Process 1
9:00 AM 9:30 AM Dan Weakly Service Excellence
9:30AM  10:00 AM Dave Williams, TWIA Carrier Presentation 1
10:.00 AM  10:30 AM Craig Maihiot, Florida Family Carrier Presentation
* 10:30AM  10:45 AM Break
-
]
§ 10:45AM  12:00 PM Matt Ure, Xactimate Xactimate training 1
| 12:00 PM 1:00 PM Lunch
= 1:00 PM 5:00 PM Ben Johnson Nationwide Certification
1:00 PM 5:00 PM Dan Dyce California Earthquake Certification 4
6:00 PM  10:00 PM Allcat Appreciation Dinner & Dance featuring Neal

McCoy with a silent auction to benefit Wounded

Warrior Project @ Don Strange Ranch
Open to Adjusters & Spouses

= o) 7:30AM 8:30AM Breakfast

2 8 8:30 AM 12:00PM  Mark Buntyn, H20 2017 NFIP Adjuster Certification

=) 4| 12:00 PM 1:00 PM Lunch

gs 1:00PM 4:30PM  Mark Buntyn, H20 2017 NFIP Adjuster Certification 7
@ 4:30 PM 5:00 PM Complete NFIP Certification Application

** Please note the schedule is subject to change without notice
* CE credits are for limited states and credits vary by state (AL, AR, FL, GA, ID, IN, KY, LA, MS, MT, NC, OK, TX, UT, WY)




